
 

BERTAM RESORT WATER PARK 

TERMS & CONDITIONS 

 

Get 30% off normal-priced adult ticket when you pay with a valid Visa card 

Redemption Instructions: 

Online : Not Applicable  

Offline :Ask for your Visa Privileges and pay with a valid Visa card. 

Offer period : 1 January to 31 December 2025. 

The Merchant (Bertam Resort Water Park) is the sole provider of all goods and/or services 

under this offer and solely responsible for this offer. Offer details as shown are based on 

information provided by the Merchant. 

1. Merchant reserves the right to update or modify any of the terms and conditions at any 

time. In the event of any updates or changes being made, the revised terms and 

conditions will be posted on Merchant’s website at least 1 week before they take effect. 

2. Payment must be made with a valid Credit/Debit/Prepaid Visa card to enjoy the offer 

during the stated offer period. Offer is valid for Visa cards issued in Malaysia and 

outside of Malaysia. 

3. Valid on normal priced items only. The offer cannot be exchanged for cash and not valid 

in conjunction with other promotion, discount or vouchers unless otherwise stated. 

4. No cash alternatives or refund will be offered in lieu of the discount. 

5. Offer is valid for adult tickets only. 

6. Price is subject to 8% SST. 

7. Bertam Resort Water Park is closed on Wednesday except for Malaysia School Holiday 

and public holidays. 

8.  Offer is not valid to combine with other promotions or discounts. 

9. Merchant Address: Persiaran Bertam 8, Kepala Batas, Penang, 13200. 

Disclaimer: 

BMMB does not hold any responsibility for the products and services offered by Bertam 

Resort Water Park under the Offer and any dispute shall be resolved directly between 

customers and Bertam Resort Water Park. 


