BMMB CARD USAGE CAMPAIGN (“Campaign”)
FREQUENTLY ASKED QUESTIONS (FAQs)

1. What is the duration of the Campaign?
The duration of the Campaign is from 0001 hours on 01 December 2016 to 2359 hours on 28

February 2017.

2. Who can participate in the Campaign?
This campaign is open to all new and existing individual Current Account and Savings Account
Cardholders, aged 18 years old and above whom residing in Malaysia.

3. Areimmediate families member of BMMB eligible to participate in the Campaign?
No. (Immediate families — spouse, parents, brothers, sisters, in laws and etc)

Are non-permanent residents eligible to participate in the Campaign?

Yes, the campaign is open to permanent and non-permanent residents.

5. What are the prizes for the Campaign?

Category Criteria Prize
Every 1000", 2000™, 3000™ | Stand a chance to win cash
] ] transactions and onwards for the | RM100 per winner.
Daily Winners

day.

Monthly Winners

)1 X Top Spending (total in
Ringgit Malaysia)

i)Stand a chance to win cash
RM1,500.

i) 1 X Top Frequency (total

numbers of transaction)

ii)Stand a chance to win cash
RM1,000.

Grand Prize

i)1 X Top Accumulated Spending | Stand a chance to  win

(total in Ringgit Malaysia) Umrah/Holiday package for 2
persons worth RM15,000

i1 X Top Accumulated | Stand a chance to  win

Frequency (total numbers of | Umrah/Holiday package for 2

transaction) persons worth RM15,000

6. Do I need to fill in a contest entry form or complete a slogan?
No. You do not need to fill in any form or complete any slogan. It is simple and hassle free. Just
spend and pay by using your BMMB Debit Card-i with minimum of RM50 (in single receipt)
and stand a chance to win the prizes.

7. Can | close my account during the Campaign period?
Yes, you may close your account at any time. However, your participation will be duly terminated.

8. How will awinner selection process be carried out?
Daily, Monthly and Grand Prizes winners will be selected based on the usage of the card.



9. Can I have achance to win more than one (1) prize during the campaign period?
The winner may win more than (1) prize during the campaign period subject to one (1) category
for each month and one (1) category for grand prize.

10. How would | know that | have won in the Campaign?
The winner will be notified through short message service or telephone call or other method that

deemed fit.

11. When will I be notified if | am the winner for daily, monthly or grand prize?
BMMB will call and notify you within 30 days.

-END-



